


About EITPL

We help transforming the 
world’s most important 
business into vigorous, agile 
organization that anticipate the 
unpredictable, adapt, rapidly 
to 
disruption and outcompete 
their opposition

We work with you to 
address your most critical 
business priorities



OUR SOLUTIONS

We are creating solutions for your 
organizations

Computer Vision Machine Learning Natural Language Processing

Mobile Application Annotation Embedded & IoT Solutions

Neural Network Cognitive Computing





AI & Machine Learning



Analytics Maturity Journey



Data Science Capabilities





Forecasting Framework



Data Science Capabilities

Capability Tool: Forecasting





Features



Forecasting Accelerator : Visualization



Forecasting Accelerator : Time Series Model



Business Application

 Sales Forecasting

 Demand Forecasting

 Ticket Forecasting

 Call Volume Forecasting

 New Product Forecasting



Data Science Capabilities: NLP



Content+ (Text Mining Engine)



Text Mining Engine-Use Cases

Customer care 
service

Root case analysis and 
trend of service request 

and complaints by mining 
rep comments

Brand 
Monitoring

Misuse of brand name, 
logo etc.

Price 
Monitoring

Webpage Scraping to get 
latest price change on 

the web

Social Listening

Track company mention 
across social media

App 
store/playstore

feedback mining

Strategy from mobile app 
team on what’s not 

working, or need 
improvements

VOC – Voice of 
customer

From internal and 
external data

Knowledge 
management

Mining huge data to get 
quicker answer

Recommend right 
content

Know the topic of 
interest and recommend 

next article

Fraud detection

Specially in  insurance 
claim or where work is 

done through paper like 
insurance claim



Data Science Capabilities: Predictive



Customer Analytics: Unlocking the power

Customer 
Analytics



Customer Lifecycle Analytics



Marketing Analytics



Market Basket Analysis - Retail



Market Basket Analysis - Retail



Search based business analytics through voice experience

•Interactive Dashboard

•Instant Business Insight

•Real time updates



Alexa for hotel industry





Helping Hoteliers Understand 
Their Guests better



Customer Service





Data Science Capabilities - Cognitive



Data Science Capabilities - Cognitive



Vision



Machine Learning Capabilities :
predicting dealer churn



Predictive analytics use cases : By function



AI Use Cases



AI Use Cases

Data Science Engagement Model



Engagement Model

Execution Model



Deliverables



Identify and avoid customer churn

Churn Model : Telecom



Recommendation Framework: Overview

Fetch Rewards Machine Learning: Ecosystem



Executive Summary

Machine Learning

Predictive Analytics Use Cases: By Function



Data Science : Capabilities



Industry Expertise





Machine Learning Use Cases



Field Service Operations

Machine Learning Based Analytics

Operations: Machine Learning Use Cases



Field Service Operations

Machine Learning Based Analytics

Call Center

Machine Learning Use Cases



Field Service Operations

Machine Learning Based Analytics

Recommendation Framework



Chatbot Capabilities

Chatbot Application – Business Function



Chatbot Characteristics



Chatbot Benefits





Technology Stack



Data Science Capabilities : 
Advance Machine Learning

Our Development Process



Gain Success with us

The Intelligent 
Choice for Every 

Business



+91 9674129823/ 8336933521

info@eitpl.in

www.eitpl.in

Eastern India Technosoft Pvt. Ltd. (India)

chandana@reight.co.uk

www.reight.co.uk

Reight Services Limited (London, UK)

Regd. Office: VIP Road, Kaikhali, 

Kolkata 700052, West Bengal India

Corp. Office: Ananda Apartment, 

1st Floor, Module No. - 2, V.I.P. Road, 
Teghoria, Kolkata - 700059


